CHAPTER 2

u-PUSTAKA Member Registration

In this chapter you will learn how to register as u-Pustaka member
and Online Membership through u-Pustaka Portal and also learn
how to manage your profile through u-Pustaka Dashboard and

Inter-Lending Member Management module.
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1. Introduction

There are two types of u-Pustaka membership:

u-Pustaka u-Pustaka Members are entitled to all the services
Members and benefits offered by u-Library. This includes all
online services as well as borrowing of books

from the Libraries (Inter-Lending Services).

Online Membership | Online membership is open to all who are
interested in knowledge acquisition and lifelong
learning. Users who have successfully registered

as an online member can enjoy the online

services provided by the u-Pustaka.
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2. u-Pustaka Members Registration
through Portal

2.1 Accessing Online Registration Form
1. To access the registration form , click “Online Services" and select
"Membership Registration" from u-Pustaka Portal menu bar as shown

in the diagram below.

=

n
“| u-PUSTAKA PORTAL | Official Portal of u-Pustaka - (i';‘L &a English

Home AboutUs NewsRoom InfoCube Policy Statements Online Services E-Resources  Search  Sitemap

Membership Registration

PERBADANAN PERPUSTAKAAN AWAM PAHANG
*‘*ﬁ'///—‘ JALAN KEMUNTING, 25100 KUANTAN, PAHANG DARUL MAKMUR

Discussion Forum

PPAP  www.pahanglibrary.gov.my | email : ppap@pahanglibrary.gov.my

i nhttps:iffacebook.com/Pahanglibrary

WAKTU PERKHIDMATAN
JUMAAT -9

SELASA - SABTU - 8.00 am - 5.00 pm

Figure 2.1: Membership Registration Menu Link
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2. Once clicked, Membership Registration Introduction page will appear

as shown in figure 2.2 below.

™ -' ' ¥y
u-PUSTAKA PORTAL | Official Portal of u-Pustaka — (l)‘k & English :!

Home AboutUs NewsRoom Info Cube Policy Statements Online Services E-Resources Search  Sitemap

Online Services Membership Registration

MEMBERSHIP SIGN-UP FORM

Membership to u-Pusiaka Porial is FREE! Please click on Register Now to proceed.

1 would like to register as:

MyKad / MyKid / MyPR holder
Birth Certificate / Armed Forces Identity Card Holder

Foreigner

~

-

f . .
( Click to register
L as member
L
Note:

You must have a VALID and ACTIVE email account when you sign up.

Please ensure that Pop-up Blocker is disabled. u-Pustaka portal will pop-up a new window to Membership Sign-Up Form. (Click here for procedure fo disable pop-up blocker)

If you still failed to view the Membership Sign-Up Form, press the “Ctrl” key on your keyboard and click on the Register Now button

Figure 2.2: Membership Registration Introduction page
3. Select a category that you want to register as and click on the
“‘Register Now” button. The relevent registration form will be

displayed.

NOTE: Non Malaysian only allow to register as online member.
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2.2 Registration Forms for MyKad/MyKid/MyPR Holders
1. Toregister as MyKad / MyKid / MyPR Holder, choose “MyKad / MyKid
/ MyPR Holder” option and click on “Register Now” button as shown in
figure 2.2
2. Registration form for MyKad / MyKid / MyPR Holder will be displayed.

BT
. u-PUSTAKA PORTAL | Official Portal of u-Pustaka !]/ g
-—— ., -

|
d u-Pustaka Member Signup

Sign-Up as u-Pustaka Member to enjoy inter-lending services and gain access to other online services.
If you already have an account, please log in here.

MyKad / MyKid / MyPR Verification

MyKad / MyKid / MyPR No.*:
yKad / MyKid / My ° Y Note:

e Fill in your MyKad/MyKid/MyPR no.
Full Name*: without -, e.g. 771212135003
® Please provide your full name as in

Captcha*: 4 L MyKad/MyKid/MyPR,
ojdfim *© el

e.g. Mohamad Bin Ali

webmaster@u-library.gov.my

Disclaimer: Malaysian government and u-Pustaka are not responsible for the loss of damage by using any information from this website.

Figure 2.3: MyKad / MyKid / MyPR holders’ registration

3. Member is required to fill in valid MyKad / MyKid / MyPR number
without dash (e.g. 771212135003), full name as in MyKad / MyKid /
MyPR and also correct captcha code as displayed.

4. Click on the “Check Account” button to proceed with myIDENTITY
verification.

5. If fill in MyKad / MyKid / MyPR number in Wrong Format, error

message will appear as below.
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Please fill in valid MyKad/MyKid/MyPR number for verification.

6. If fill in valid MyKad / MyKid / MyPR number WITHOUT filling in full

name, error message will appear as below.

Figure 2.4: Error message dialog

UM-0000: Identity Card No. or Name is incorrect. Please fill in
Identity Card No. and Name as in your identity document.

7. If fill in valid MyKad / MyKid / MyPR number and full name with

WRONG captcha, error message will appear as below.

Figure 2.5: Error message dialog

Invalid verification code entered, please retry.

Figure 2.6: Error message dialog

8. In membership registration form, click on Change Captcha icon to

change the Captcha code.
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MyKad / MyKid / MyPR Verification

MyKad / MyKid / MyPR No.*: -
v / MyKid / My © “Z Note:

* Fill in your MyKad/MyKid/MyPR no.

Full Name*: without ', e.g. 771212135003

* Please provide your full name as in

Captcha*: j nt eq MyKad/MyKid/MyPR,

e.g. Mohamad Bin Ali

Figure 2.7: Change Captcha Code

9. If fill in VALID IC with WRONG name, error message will appear as
below

UM-0000: Identity Card No. or Name is incorrect. Please fill in
Identity Card No. and Name as in your identity document.

Figure 2.8: Error message dialog

10.If fill in IC in which the person has passed away, error message will

appear as below.

UM-0012: Identity Card No. or Name is incorrect. Please fill in

11. If fill in Non-Exist IC, error message will appear as below.

Identity Card No. and Name as in your identity document.

Figure 2.9: Error message dialog
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UM-0003: Identity Card No. or Name is incorrect. Please fill in
Identity Card No. and Name as in your identity document.

Figure 2.10: Error message dialog

12.If fill in Non-Citizen IC, error message will appeare as below.

UM-0009: Identity Card No. or Name is incorrect. Register as
MyKad/MyKid/MyPR. holders only for Citizens and Permanent

Residents.

Figure 2.11: Error message dialog

13.1If fill in valid IC number and name, once successfully verified by

myIDENTITY, message as below will appear.

MyKad/MyKid/MyPR had been verified, click OK to continue

registration.

Figure 2.12: Verification successful message

14.1f u-Pustaka portal unable to reach the myIDENTITY verification

function, a message as shown in figure as below will be prompted.
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Unable to verify MyKad/MyKid/MyPR at the moment, Click OK to
continue registration. Your account will be activated once verified

Batal

Figure 2.13: Confirmation message dialog

by Consortium Libraries.

15.Click the "OK" button if willing to continue with the registration, in
which pending for consortium libraries to verify.
16.If the member’s profile is already exist in the u-Pustaka portal, the

following message in the figure as below will be prompted.

Unable to proceed with your registration. Your profile already
exist in u-Pustaka. If you forget your User ID and Password, please
access to "Forgot Password"” at the u-Pustaka home page, we will
provide you the User ID and New Password by sending it to your
email address provided in your profile. Please contact any of u-
Pustaka Consortium libraries or email to webmaster@u-
library.gov.my for further assistance.

Figure 2.14: Profile Exist Message.

17.1f the member’'s profile is already exist but member profil is

incomplete, message as below will appear.
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Unable to proceed with your registration. Your profile already
exist in u-Pustaka. Your profile is incomplete. Click OK to
approach to library counter for verification. Click Cancel to
remove existing profile and re-register again. Please contact any
of u-Pustaka Consortium libraries or email to webmaster@u-

v (3

Figure 2.15: Confirmation message dialog

library.gov.my for further assistance.

18. Member can choose to approach to library counter by clicking “OK”
button, or remove the profile by clicking on “Cancel” and re-register
as u-Pustaka member.

19.0nce IC number successfully verified, u-Pustaka portal will display

the full registration form for member to continue registration.
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Figure 2.16: Full u-Pustaka member registration form for MyKad / MyKid /
MyPR Holder
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2.3 Registration forms for Birth Certificate /Armed Forces
Identity Card Holder

1. Click on the radio button “Birth Certificate / Armed Forces ldentity
Card Holder” option and click on “Register Now” button as shown in

figure 2.2.
2. Registration form for Birth Certificate / Armed Forces Identity Card

Holder will appear as shown as below

-
e O ™
1 ?':!T y u-PUSTAKA PORTAIL | Official Portal of u-Pustaka -J/ !
___-,,_,, ‘ d

4 Online Member Signup

Sign-up as Online Member to gain access to u-Pustaka portal online services.

If you already have an account, please log in here.

For Malaysian

Armed Forces Identity Card No.™: -
I Note:

OR » Please fill in either armed forces or birth
certificate no., whichever is applicable
Birth Certificate No.”:

Captcha™: " t yxp =]

Check Account

webmaster@u-library.gov.my

Disclaimer: Malaysian government and u-Pustaka are not responsible for the loss of damage by using any information from this website.

Figure 2.17: Birth Certificate / Armed Forces Identity Card holders’ registration

3. Member must fill in either Birth Certificate / Armed Forces Identity
number and also correct captcha code as displayed.

4. Click on the "Check Account". The system will check whether the
entered identification number has already exist in the u-Pustaka
portal.

5. The relevant messages will be triggered if the user’s account has
existed in the u-Pustaka portal. Refer to Figure 2.14 for examples.

6. If member profile did not exist, message as below will be displayed.
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Identity card number had been checked successfully, you may

Figure 2.18: Message to allow member to proceed with registration

continue.

7. Registration form for Birth Certificate/MyKid/MyPR/Armed Forces

Identity Card Holder will appear as shown as below

Chapter 2 12
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2.4 Registration forms for Foreigner

1. If you are Non Malaysian, click on radio button “Warga Asing” and

then click on “Register Now” as shown in figure 2.2.

2. Registration form for Foreigner will appear as shown as below.

e =

u-PUSTAKA PORTAL | Official Portal of u-Pustaka

# Online Member Signup

Sign-up as Online Member to gain access to u-Pustaka portal online services.

If you already have an account, please log in here.

For Foreigner

Passport No.*:

Captcha*: qai yC [+]

webmaster@u-library.gov.my

“Z Note:

* All fields in this section are compulsory if

you are foreigner

Disclaimer: Malaysian government and u-Pustaka are not responsible for the loss of damage by using any information from this website.

Figure 2.20: Foreigners’ Registration

3. Member is required to fill in the Passport number and also the correct

captcha code as displayed.

4. Click on “Check Account”. The system will check whether member

profile already exist in u-Pustaka Portal.

5. The relevant messages will be triggered if the user’s account has

existed in the database. Refer to Figure 2.14 for examples.

6. If member profile did not exist, message as below will be displayed.

continue.

Identity card number had been checked successfully, you may

Figure 2.21: Message to allow member to proceed with registration

7. Registration form for Foreigner will appear as shown as figure 2.22

Chapter 2
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Figure 2.22: Full u-Pustaka registration from for Foreigner
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2.5 Member Personal Information
1. For MyKad/MyKid/MyPR Holder registration, member is required to fill
in Birth Date and Gender.

Personal Information

Birth Date*: .
1 Note:
= » ‘Your date of birth must be in dd-mm-yyyy
farmat,
Gender: Gender Options * eg.21-12-1977

Figure 2.23: Personal information section for MyKad/MyKid/MyPR holder

2. For Birth Certificate/Armed Forces Identity Card Holder, member is
required to fill in the Full Name as in relevant identity document, Birth

Date and Gender.

Personal Information

Full Name*: .
. Note:
* Please provide your full name as in your
Birth Date*: identity document,
=2 e.g. Mohamad Bin Ali
* Your date of birth must be in dd-mm-yyyy
Gender™: Gender Options + format,

20k A==y

Figure 2.24: Personal information section for Birth Certificate/Armed Forces |dentity
Card holder

3. For Foreigner, member is required to fill in the Full Name as in the
passport. Besides, member is also required to fill in Birth Date,
Gender, Country of Origin and Expiry date as stated in the passport.

Personal Information

Full Name*: %
“? Note:

e Your passport expiry date and birth date
Biith' Date’: must be in dd-mm-yyyy format, e.g. 21-
12-1977
Please provide your full name as in
Gender Options = passport,
e.g. Mohamad Bin Ali
Your email address must be in correct

Gender*:

Country of Origin*: Country Options +

format,

Passport Expiry Date™: e.g. member@u-library.gov.my

Figure 2.25: Personal information section for foreigner
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2.6 Member Contact Information

1. Member is required to fill in valid email address to ensure his/her
account could be activated.

2. Member is required to provide at least mobile phone or any phone
contact number other than mobile phone or both.

3. For MyKad Hold or Birth Certificate/MyKid/MyPR/Armed Forces
Identity Card Holder, member is also required to provide his/her
mailing address for inter-lending delivery.

4. Member must fill in valid postcode with five digits number e.g. 93350,
system will auto fill in the State and City to the corresponding fields.

Refer to figure as below.

Contact

Email Address*: .
! Note:
Email Address
Phone Contact * ‘four email address must b in correct
format,
Maobile Phone*: e.q. member@u-librany.govmy
o Malid ermiall address is required to spsure

OR sunt could be activated
Phone Contact*:
t lsast one phone number
» Telephone number must inlcude City
Mailing Address (
] la Lumpur}
Street 1*: i 2 |5 required only for foreign
e.g 44 (United Kingdom)
Street 2: Pl i P
= Please reler to sample as below;
Street 3:
Postcode™:

Country*: MALAYSIA

i System will auto fill in
| i ; State and City once
Citys | c options : valid postcode is filled.

Figure 2.26: Contact section for MyKad / MyKid / MyPR or Birth Certificate / Armed
Forces Identity Card Holder

5. For Foreigner, member is required to specify the country from the
dropdown list and enter the name of the state and city manual. Refer

to figure as below.
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Contact

Email Address*: i
! Note:

Email Address
Your email address must be in correct
format,

Phone Contact

Mobile Phone*: e.g. member@u-library.gov.my
Valid email address is required to ensure
that your account could be activated.

OR

Phone Contact*: Phone Contact
Please fill in at least one phone number

Telephone number must inlcude City
Mailing Address Code,

e.g. 03 (Kuala Lumpur)

Country Code is required only for foreign

Street 1*:
ree country phone number,
e.g 44 (United Kingdom)
Street 2:
» Please refer to sample as below:
Mobile Phone: 6019-8389930
Street 3: Fixed Line: 603-26871700
Postcode*:
Country™: Country Options s Reql‘”re to SpeCIfy
I < country and fill in State
and City manually
City* ¢

Figure 2.27: Contact section for Foreigner
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2.7 Member Educational Background and Internet
Connection

1. Member is required to specify his/her Educational Background and
Internet Connection such as registering from and the internet

connection speed as shown in figure as below.

Educational Background
Highest Qualification: Educat

onal Background Options

Field of Study:

Field of Study Options

Internet Connection

You are Registering From:
Internet Connection Method:

Do you have internet at Home?: Please Chaose Option

Figure 2.28: Educational Background and Internet Connection
2. If member have internet at Home, he/she is required to specify the

internet connection speed as shown in figure as below

Do you have internet at Home?:

Yes

L3

Please specify your home Internet speed.

Phone 3G/4G s

Figure 2.29: Specify home Internet speed
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2.8 Create User ID and Password
1. In Select User ID and Password” section, member is allowed to enter

his/her preferred User ID and Password.

Select User 1D and Password

User ID*:

[ Note:
» User 10 can comprise of alphabets or
Check Availability alphanumeric between 4-10 characters,

e.g, mohamad7e
* User Password is case sensitive, must be
Password*: alphanumeric and hetween 8-15
characters, e.g, ahmad1234
Re-type Password*:

Figure 2.30: Enter preferred User ID and Password
2. User ID can comprise of letters (a-z) and number (0-9) of maximum
10 characters length, e.g. mohamad78
3. User Password must be alphanumeric and comprises minimum of 8
characters and maximum of 16 characters, e.g. 1MalaySia.
4. Click the "Check Availability" to check the User ID availability.
5. If User ID is available, message will appear as shown in the following

figure.
User ID*: farah5288

Check Availability

@ User ID can be used.

Figure 2.31: Message shows the user ID can be used

6. If the ID has been used by other member, the following message in

figure will appear as below.

User ID*: farah123

Check Availability

£, User ID has been taken. Please select a different User ID.

Figure 2.32: Message shows ID is used by other member
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7. Member is required to tick on the check box under the
DECLARATION to indicate that he/she accepts the u-Pustaka terms

and conditions.

8. Member is also required to tick on check box for Personal Data
protect ACT(ACT 709) — PDPA, to indicate that he/she understand
this ACT.

Declaration

| agree that the infarmation provided above is correct to the best of my knowledge and | have read and agreed to the u-Pustaka Membership Terms & Conditions. | alse
agree to receive emall from u-Fustaka with service updates, special offers and survey inyitations,

| understand that the PERSONAL DATA PROTECTION ACT (ACT 709 is not applicable for u-Pustaka services, For maore information, click hare,

Figure 2.33: Declaration Statement
9. Click on “Register” button to submit u-Pustaka member registration

form.
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2.9 Successful Registration
1. If you register as MyKad / MyKid / MyPR Holder, upon Successful
Registration, the following message will be displayed as shown in
figure 3.34 and email notification to activate User Account will be sent

as shown in figure 3.35.

I u-Pustaka Member Signup

P

Thank you for completing your registration form. An activation email has been sent to the following email address:
chincl@gmail.com

Next Step:
Please check your email to activate your member account
(For gueries, please contact webmaster@u-library. gov.my) CI .
ick to print
< X 0P .
Print | | Close | registration receipt

Figure 2.34: Congratulations message for MyKad / MyKid / MyPR Holder

registration

[u-Pustaka] Activate Your u-Pustaka Membership Account nbox  x = B
u-Pustaka Administrator <webmaster@u-library.gov.my= 1012715 -~ =
to me [~
Dear SirMadam,

Thank you for completing your registration form. You have been accepted as a u-Pustaka Member. Your member number is 760323135914

To activate your registration, please click the following link:
http:/hwwew u-library gov.my/ulibrary/persenal/mem/memActivation.jsp?pc_lang=en&code=1005%3d7K=%2fzMRGRCEFvjevgMzuumx2Stg%3d

To log in, please use your User 1D below:
User ID : trainusr(1

This is a computer generated email. You do not need to reply this email. For any enquiries, please contact webmaster@u-library gov.my

Thanks,
u-Pustaka Consertium

Figure 2.35: Membership activation email

2. To complete the registration, member is required to activate his/her
User Account by clicking on a link provide in an email.

3. If u-Pustaka portal failed to verify your MyKad / MyKid / MyPR against
myIDENTITY, message will appear as shown in figure 2.36.

4. If you register as Birth Certificate / Armed Forces Identity Card
Holder, your registration will require further verification from
consortium libraries. The following message will be displayed as

shown in figure 2.36.
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|( u-Pustaka Member Signup
Thank you for completing your registration form. An activation email has been sent to the following email address:
chincl@gmail.com

Next Step:
We require one final step to verify your registration before you can borrow books from Consortium Libraries.
You will be notified through email once your u-Pustaka membership had been verified

(For queries, please contact webmaster@u-library. gov.my)

Figure 2.36: Congratulations message for Non MyKad / MyKid / MyPR holder

registration

5. Email notification to activate User Account will still be sent to allow

member to activate his/her account.

[u-Pustaka)] u-Pustaka Membership Registration Inbox  x = B
u-Pustaka Administrator <webmaster@u-library.gov.my= 10124115 - =
to me [~
Dear SirMadam,

Thank you for completing your registration form.
‘Your member number is 100728135334

We require cne final step to verify your registration before you can borrow books from Consortium Libraries. We will notify you again once
your application have been verified.

To activate your login account, please click the following link:
http:/fiwww.u-library. gov. my/ulibrary/personal/mem/memActivation.jsp?pc_lang=en&code=1009%3d7Kz %2fzZMRGRCEF vievgMzuumx2Stg%3d
Note: If you experience problems with the provided link, copy link location provided and paste it at the address field within your browser.

To leg in, please use your User |D below:
User ID : mykidusr(1

This is a computer generated email. You do not need to reply this email. For any enquiries, please contact w

Thanks,
u-Pustaka Consortium

Figure 2.37: Membership activation email

6. u-Pustaka portal will notify member again by sending notification

email as below, once the registration had been verified by librarian.

[u-Pustaka] Your u-Pustaka membership has been verified Inbox % = B
u-Pustaka Administrator <webmaster@u-library.gov.my= 419116 - =
tome [+

Dear SirfMadam,
Please be informed that your u-Pustaka membership had been verified.

To activate your login account, please click the following link:
w.u-library gov.my/ulibrary/persenal/mem/memActivation.jsp?pe_lang=en&code=1009%3d7Kz%2fzMRGRCEFvievgMzuumx2Stg %3d
Note: If you experience problems with the provided link, copy link location provided and paste it at the address field within your browser.

To leg in, please activate your login account first and use your User 1D below:
User ID : chintrain

This is a computer generated email. You do not need to reply this email. For any enquines, please contact webmaster@u-library.

Thanks,
u-Library Consortium

Figure 2.38: Membership verification email
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2.10 Print Registration Receipt
1. Members has the option to print the registration receipt. To print, click
on the Print button as illustrated in figure 2.34. Registration receipt

will be printed as shown below.

Pustaka 1Malaysia (u-Pustaka)
Tel No : 03-2687 1700 Fax No : 03-2694 4415
Email : webmaster@u-library_gov.my Receipt No - M1105CQS000001

Registration Details

' "
u-Pustaka Member No. D B71231135503
Name : MOHAMAD BIN ALI
Gender © Male
Birth Date © 31-12-1967
E-mail * chincl@gmail.com
Member Category . u-Pustaka Member
N 4

Online User Account

Your User ID ! mohomad67

Note:

** You will receive a welcome email from u-Pustaka consortium, please activate your registration via this email before first time login.

** If you are registered at library counter, your password will be your u-Pustaka Member No. Please login to your dashboard to change your
password immediately.

Terms and Conditions

Below are terms and conditions that govern the use of the u-Pustaka Portal, and state your rights and obligations
when accessing and/or using the information and services on the site.

Figure 2:39: Registration Receipt
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2.11 Activation of User Account
1. Member will receive a notification email to activate the user account

as shown below.

[u-Pustaka] Activate Your u-Pustaka Membership Account nbox  x =
u-Pustaka Administrator <webmaster@u-library.gov.my= 1012715 -~ =
to me [+

Dear SirMadam,
Thank you for completing your registration form. You have been accepted as a u-Pustaka Member. Your member number is 760323135914.

To activate your registration, please click the following link:
[ http:/hwwew u-library gov.my/ulibrary/persenal/mem/memActivation.jsp?pc_lang=en&code=1005%3d7K=%2fzMRGRCEFvjevgMzuumx2Stg%3d

To log in, please use your User 1D below:
User ID : trainusr01

This is a computer generated email. You do not need to reply this email. For any ensuiries, please contact webmaster@u-library gov.my

Thanks, Click to active member user

u-Pustaka Consortium

Figure 2.40: Notification E-mail to activate account
2. Member must click on the link "Click here to activate your registration”
to activate the account.
3. Upon successful activation, a message will be displayed as shown in

the figure below.

, Membership Activation

‘._

Congratulations !

Your u-Pustaka membership account had been activated.
Please wisit hito v L-oustaka. govimy

Figure 2:41: Successful Account Activation

4. If the account has been activated or there is a problem to activate the

account, a message as shown in the figure below shall be displayed.
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, Membership Activation

r'd

Sorry !

Your account had already been activated or there is a problem with your activation link.

Note :

If you experience problems with the provided link, simply right click on "Click here to activate your registration™ to copy link location provided and paste it atthe
address field within your browser.

Please visit httpdwww Li-pustaka. gov.my

Figure 2:42: Message Notification Failed to Activate Account
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2.12 Forgot Password

1. If member forgot the password or ID, member may reset the

password by clicking on the "Forgot Password" link as shown below.

SIGN IN

Ll Remember me

Sign In

Forgot Password?

Reqgister

Figure 2:43: Forgot Password link on the Home screen of u-Pustaka Portal

2. Member must provide either a valid Identification Number or the user
ID as per registered in the system. Click on the submit button as

shown in the figure below.

ke || S

# Forgot Your Password?

vicle you Lhe pos ovided In jour profile,

Member Account Detail
u-Pustaka Member No.: OR User 1D:
(Mykad My Kid/MyER or (Lagon 1 used to deg into your account)

Armad Forces |dentity e.g.
431231011234

e

webmaster@u-library.gov.my

Misclaimen Malaysian government and u-Pustaka are not responsible fior the loss of damage by using any information from this website.

Figure 2:44: Forgot Password Form
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3. Once password reset successfully, a message will be displayed as

shown in the figure below.

4 Forgot Your Password?

Password Reset Successfully !

Your u-Pustaka account password reset successfully, email has been sent to the following address:

yeiling@sains.com.my
(Please contact u-Pustaka consortium if the email address is wrong)

Please proceed to the official website of u-Pustaka to access our services. http.//www.u-pustaka.gov.my

Figure 2:45: Successful Password Reset Message

4. Member will receive an email notification upon successful reset of the

member’s password as shown in the figure below.

Dear MUHAMAD RASUL BIN HASSAN,
-| ber Account Details is as follows:
Member Ho. : 850515045445 User ID and new

<
UserID : mrasul «
Password :12aDe3 Password
) A T 0 dashboard to change your password and find other more personalization features.

This is a computer generated email. You do not need to reply this email. For any enquiries, please contact webmaster@u-library gov.my

Thanks,
u-Pustsaka Consortium

Figure 2:46: Notification email with your User ID and new password
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PUSTAKA

3. Manage Member’s Profile (Member
Dashboard)

3.1 Access My Profile

1. Log in to u- Pustaka Portal to access to the Member’s Dashboard
2. At the u-Pustaka Member Dashboard, under MY TRANSACTIONS

section.

a) Click on “Edit Profile” link from the Lending Zone to update profile
b) Click on “My Service Subscription” link to subscribe SMS service

c) Click on “Subject Area of Interest” link to specify the subject area of
interest

Click to update

EcI"._F‘rc’r le < Profile
My Basket
My Booking List

My Reservation (Waiting List)

My Active Lending Transactipo

My Return Request List Click to subscribe
r_ 1 gl SMS service

My Service Subscription

Click to specify subject
area of interest

Subject Area of Interest

Figure 2.47: Access My Profile from Member Dashboard
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3.2 Update of Personal Information

1. Members are allowed to update their personal information, upload

pictures, update phone numbers and addresses as shown as below.

My Dashboard My Transactions ~ Close

Personal Information

u-Pustaka Member No. :
Full Name :

Member Since :

Identity Source :

Birth Date :

Gender :

Race :

Photo :

Contact

Preferred Language® :

Email Address* :

Please fill in at least one phone number

Mobile Phone* :

Phone Contact* :

Mailing Address

Street 1% :

Street 2:

Street 3 :

Postcode™ :

Country* :

State* :

City™:

™
. u-PUSTAKA PORTAL | Official Portal of u-Pustaka

| !
Edit Profile

840411135001
MOHAMAD BIN ALI
16-07-1984

MyKad

11-04-1984

Male

Race Options s

Click to clear
photo upload field

| Choose File | No file chosen

WIII

Note: Only JPG, GIF and PNG file under 64KB is

allowed

English *

yeiling@sains.com.my

OR

082-555999

123, JLN SWEE JOO PARK

QOFF GREEN ROAD

93400

MALAYSIA
Sarawak :
Asajaya *

Figure 2:48: Personal Information Page
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2. Member also allows to update his/her Profession details, Educational
Background, Internet Connection details as well as can change

password as shown in figure as below.

Member Profession

Service Sector : ® Public Sector O Private Sector ~ © Others

Profession : Profession Options -

Professional Organization :

Professional Organization Options +
Employment Details
Employer/Department Name :
Employer/Department Address :
4
Educational Background
Highest Qualification : Bachelor's Degree N
Field of Study : Computer Science +
Internet Connection
You are Registering From : Connection Place Options :
Internet Connection Method : Internet Connection Options :
Do you have internet at Home? : Please Choose Options N
Member Online Account
Fill in this space if you wish to change your password
UserID: mohamad

Current Password* :

Enter fields to
change password

New Password* :

Re-type Password* :

Save

webmaster@u-library.gov.my

Disclaimer: Malaysian government and u-Pustaka are not responsible for the loss of damage by using any information from this website.

Figure 3.49: Personal Information Form — Part 2
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3.3 Subscribe to SMS notification services

1. Member can subscribe to various SMS notification through My

Service Subscription page as shown as below.

™ J =
u-PUSTAKA PORTAL | Official Portal of u-Pustaka

My Dashboard My Transactions = Close

SMS Notification

@ Tick this box to subscribe all SMS notifications. @ More Information about SMS Notification
Announcements
Each SMS received from u-Pustaka Portal shall be charged RM0.20
Book Due
u-Pustaka Portal also provides Information On Demand to your Handphone. To
Can Fulfill (SMS)

subscribe, SMS the following to 15888 :
1. ULIB FINES [u-Pustaka Member No.]
2. ULIB DUEDATE [u-Pustaka Member No.]

Notification to member with delivery information

Reservation alert
Each SMS you send out will be charged RMO0.15. Each SMS received as a result
will be charged RM0.20

Save

webmaster@u-library.gov.my

Disclaimer: Malaysian government and u-Pustaka are not responsible for the loss of damage by using any information from this website.

Figure 3.50: Services Subscription Form
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3.4 Subject Area of Interest

1. Member can add Subject Areas of Interest through Subject Areas of

Interest setting page as shown as below.

My Dashboard My Transactions ~ Close

Subject Area of Interest

@ Tick this box to subscribe all the following subjects

Computer science, information & general works
Philosophy and psychology

Religion

Social sciences

Language

Science (including mathematics)

Technology

Arts and recreation

Literature

History and geography

Figure 3.51: Subject Area of Interest Form
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